PACKHORSE BOOKING FORM

Parking, Passenger & Baggage Transfer Services

FORM 3: Services for Independent Travellers

Part A: Your Details

Your Name & Address for Correspondence:-

& Home...
Work...
Mobile...

Y E.Mail...

Names of your party members (append list if not sufficient space) :-

Part B: Car Parking at Kirkby Stephen

Number Arrival Date: Departure Date: Days @£3.40 /Day = ||£
Vehicles
Part C: Passenger (& Bike) Transfer
m Date No.Passengers No. Bikes Total Cost
K.S. - St Bees @£26.00 @£9.50 |£
Robin Hood’s Bay - K.S. @ £26.00 @£9.50 |£
Other
(Specify & please ask for price)
Total £

Part D: Door to Door Baggage Transfer between Accommodations

@ Please attach your Accommodation schedule. @ Total Cost
St Bees to Robin Hood’s Bay Bags
FULL WALK (inclusive of up to 16 Transfers: Additional @ £6.00) @£96.00 (£
FULL CYCLE (Inclusive of up to 8 Transfers: Additional @ £8.62) @£69.00 (£
Or Single Transfers Bags Moves
- WALK .... (Daily walk distance) X @£7.00 £
- CYCLE... (Daily cycle distance ) X @£10.50 (£
Direct Transfer of Excess Baggage (£16.00 + Storage @ £0.57/day) @ £
Total £

Part E: Payment for Services

Payment may be made by Cheque/ Bank Draft/ Travellers Cheques or electronic transfer. Overseas customers may if
preferred leave full cash payment for baggage transfer at their first accommodation for collection. A deposit (25%) is

required with this booking form for any Passenger / bike transfers required.

Full / balance payment is required prior to commencement of services please | Deposit @ 25% Balance Due
B. Total Car Parking Cost £ £ Not required £

C. Total Passenger / Bike Transfer Costs £ £ £

D. Total Baggage Transfer Costs £ £ Not required £

Grand Total £ £ £

Please read the Booking Conditions overleaf and sign & date your booking. Many thanks!




Booking Conditions — Packhorse Services Only

All bookings are made and accepted subject to the terms set out in these conditions.

BOOKING

We reserve the right to decline any booking.

We are under no obligation to furnish documents to you until full payment for the booking is received.

A signed booking form (plus a non-refundable deposit of 25% for passenger transfers) is required when booking.

The full cost of a Services booking shall be paid so as to be received prior to the commencement date of the services. Please note that you will not receive a
reminder that final payment is due.

If the balance is not received prior to commencement of services we shall be entitled to treat the booking as having been cancelled by you.

Any person or other representative who makes a booking in accordance with 3 above and in whose name the booking is invoiced even though acting on behalf of
other persons named on the booking form that person is primarily responsible to us for all payments in respect of the booking.

Itis a condition of booking that you are personally responsible for ensuring that you are adequately insured for all aspects of the Services provided other than those
for which we are liable in accordance with Condition IV.

All payments to us are to be made in pounds sterling, traveller's cheques or bankers drafts. We regret that Cards & Eurocheques are not acceptable.

In the event of cancellation - whether as a result of your express written cancellation or by virtue of 4.2. above - a cancellation fee shall become payable.

The cancellation fee shall be calculated in the following way:-

NOTIFICATION OF CANCELLATION AMOUNT PAYABLE

Less than 14 days before commencement date of Services 100% of Deposit

UPON CANCELLATION OF SERVICES BY US

We reserve the right, in any circumstances, to cancel services. However, in no case will we cancel your services less than 8 weeks before the scheduled
commencement date, except due to events beyond our control. If we are no longer able to provide the services booked, we will return to you all monies paid.
OUR LIABILITY TO YOU

We accept responsibility for the acts and/or omissions of our employees, agents and suppliers while acting within the scope of or in the course of their employment,
agency or contract of supply and we also accept responsibility for any deficiencies in the services we are contractually obliged to provide, or in the failure of such
services to reach a reasonable standard.

However, we do not accept responsibility in respect of death, bodily injury or illness of or to the signatory to the contract and/or any other named person on the
booking form, except when caused by the negligent acts and/or omissions of our employees, agents suppliers or sub-contractors while acting within the scope of or
in the course of their employment, agency, contract of supply or sub-contract.

We shall afford every assistance to a client who through mishap suffers illness, personal injury or death during the period of the Services arising out of an activity
which neither forms part of the inclusive holiday arrangement nor forms part of an excursion offered through us.

Please note that the proprietors of the accommodation establishments are not employees, agents suppliers or sub-contractors of ours. We do not accept any
responsibility for any of their acts and/or omissions.

CUSTOMERS USING THE DOOR TO DOOR BAGGAGE SERVICE:-

Where the door to door service is being used customers must ensure that the proprietors of the B & B are available to receive baggage (regular Coast to Coast
Accommodations will be well used to the Packhorse routine) In the event of there being no one to receive the baggage personally then the baggage will be left at a
convenient pick up point for your own collection later in the day. It is also the responsibility of the customer to ensure that provisions are made the following morning
for the Packhorse to be able to collect the baggage. Please refer to the ‘Terms & Conditions of Passenger, Bicycle & Baggage Carriage Services’ which will be sent
to you with confirmation of your booking or are otherwise available on request.

CONTRACT OF JURISDICTION:-

Your contract made under this agreement is subject to English Law & Jurisdiction. We make every effort to ensure that proper arrangements have been made for all
Packhorse Holidays & Services and that other suppliers of any services (including accommodation providers) are efficient and reputable. However we do not have
direct control over the provision of such services by those suppliers / accommodation providers and so cannot accept liability for any loss arising from actions or
omissions of such suppliers / accommodation providers who are not our servants or agents.

I enclose a deposit of 25% of the total cost of passenger services booked. | therefore agree on behalf of
persons booked to be responsible for all the balance of payments in respect of the booking. | accept the
booking conditions and will pay the balance prior to Services commencing.

Signed
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